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Company Profile 
 
Securing corporate networks, protecting business 
critical functions, and delivering business continuity. 

 
Imerja is a company with a difference; using our expertise and 
innovation, we help our customer’s access and protect their 
information to gain competitive advantage.  
 
With a strong technical foundation Imerja is an innovative 
and dynamic provider of ICT Infrastructure and Security 
solutions that strives for excellence, 
not perfection. With a 
clear strategy and vision 
the company has grown 
steadily since its foundation 
in line with business planning.  
 
Imerja is focused on working 
in partnership with its clients 
and aims to build long term 
relationships yielding mutual 
benefit. As a trusted partner to its 
existing customers, Imerja is often cited as being able 
to ‘punch above its weight’. The company provides a range of services to an enviable 
list of leading private and public sector organisations including household names such 
as Vodafone, Virgin Media and Travelport (formally Galileo), as well as government 
agencies including the Cabinet Office, Department of Communities and Local 
Government (CLG) and Department of Works and Pensions (DWP). 
 
With a ‘can do’ attitude Imerja is not afraid to 
take on the grey areas often avoided by 
similar organisations; its no-nonsense 
approach ensures that client needs are met 
as a priority and their infrastructures and 
security postures remain active and intact. 
 
Being vendor independent, Imerja is able to 
offer impartial advice on product selection in 
order to achieve the required solution. It 
places a strong emphasis on establishing 
and developing good working relationships between its customers and employees, 
offering its full commitment and an open partnership approach. In underpinning this 
emphasis the company ensures that all customer accounts are assigned a team of 
named individuals, each representing a different discipline. The team is headed by the 

Account Manager who is the principal point 
of contact throughout the relationship. 
 
Service level driven monitoring and managed 
service offerings are tailored to customer 
organisation requirements. Based from 
Imerja’s Security Operations Centre (ISOC) 
Imerja delivers proactive monitoring, 
managed and predictive security and 
communications support services based on 

 
“Imerja is a very responsive 
organisation and one we are 
happy to return to time and 
again for technical expertise 
and support” 
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 “Imerja brings a breadth of 
resources and experience 
in a number of areas and 
compliments existing in-
house resources” 
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ISO27001. Services can be provided during normal office hours, outside of office 
hours, or around the clock 24x7 with different SLA in place depending on the time of 
day. In addition Imerja can provide options for air-gap security, dedicated leased line 
connectivity and secure VPN access across your organisation. 
 
Imerja has a broad portfolio of security and network infrastructure services to deliver 
end-to-end solutions that meet business objectives. All services are tailored to meet 
specific client needs and each service is flexible in its scope and content, focused on 
delivering best value to the client organisation. Services include:  
 
Network Infrastructure Services: 
 

·  LAN/WAN/MAN Architecture Design 
·  Solutions Implementation 
·  Configuration, Optimisation, Troubleshooting 
·  Bandwidth Management  
·  Network Integration 

 
Security Infrastructure Services: 
 

·  Security Architecture Design  
·  Solutions Implementation 
·  Configuration, Optimisation, 

Troubleshooting 
·  Rules Administration 
·  Penetration / Vulnerability Testing 

 
Support Services to ISO 9001:2000: 
 

·  Standard and Extended Maintenance 
Services 

·  24 x 7 Break / Fix Hardware Support 
·  24 x 7 Managed or Monitored Services 

 
Complimentary Professional Services: 
 

·  Programme / Project Management (PRINCE2) Consultancy 
·  ITIL Service Management Consultancy 
·  Procurement (OJEU) Consultancy 

 
As a best of breed supplier Imerja has established formal partnerships and maintains 
high levels of accreditation with a range of manufacturers providing the technology 
required to deliver appropriate solutions to its customers. 
 
Imerja believes that its skills diversity, integrity, and flexibility all combine to create a 
unique proposition that offers its customers services of exceptional value.  
 
To find our more how Imerja can work with your organisation to protect the integrity of 
your corporate IT assets and information please contact us or email info@imerja.com.    
 


